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ABSTRACT

The Importance of Integration between Total Quality Management
and Cost Management Techniques in Improving Performance of
Jordanian Shareholding Industrial Companies

Prepared by
Mohammad Mahmoud Al-Nahawi
Supervisor
Prof. Dr. Prof. Dr.
Abdul Naser Nour Mohammad Al - Nuiami

The purpose of this study is to reveal the importance of integration
between TQM and cost management techniques in improving performance of
Jordanian shareholding Industrial Companies through testing the hypotheses
on encompassing 70 random sample a cross work field population which
consist of employees in the financial management and quality departments or
those acting in these companies by using the SPSS program to get various
static analysis tests such as; arithmetic, standard deviations , simple and
multiple regression and analysis of variance (ANOVA), in addition to Path
analysis .

The study results indicated for the most important part, the presence of
trace elements of TQM (quality improvement, cost reduction and customer
satisfaction) to improve performance in Jordanian shareholding Industrial
Companies, and the presence of trace elements cost management techniques
to improve performance in Jordanian shareholding Industrial Companies , and
the presence of impact meaningful to apply Total quality management in the
integration with the use of cost management techniques to improve
performance in Jordanian Shareholding Industrial Companies .

According to the above mentioned results the study made a number of
recommendations, most notably is necessity of continuing Jordanian
shareholding Industrial Companies to apply total quality management and the
apply of cost management techniques, and keep abreast of developments in
these technologies and choose what fits the company because of its positive

impact on improving their performance.
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